
FOR PROVIDERS:
HOW TO READ THE MEDICAL ID CARD

Use UnitedHealthcare network
Submit claims to: UnitedHealth Shared Services

PO Box 30783
Salt Lake City, UT 84130-0783

Group ID: 78800048
Payor ID: 39026

To Verify Coverage: Call 866-569-4345 or visit
https://uhss.umr.com.

Providers Outside MA, ME & NH:

To PreCert: Call 877-532-5220

For Questions: Call MedWatch Pathway’s Concierge at
888-811-3419

Use Harvard Pilgrim Health Care
Submit claims to: Health Plans, Inc. (HPI)

PO Box 5199
Westborough, MA 01581
HPHC Payor ID: 04271

Payor ID: 44273
To Verify Coverage: Call 877-734-6995

Providers Inside MA, ME & NH:

https://uhss.umr.com/
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